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UY BANNHAN DAN| KE HOACH PANH GIA NOI BO

HUYEN VAN NINH | HE THONG QUAN LY CHAT LUQNG Ba il

1. Muc tiéu danh gia:

- Panh gia viéc &p dung, duy tri HTQLCL tai cac don vi, Ban chi dao ISO
2. Pham vi danh gia:

- Toan bd cac don vi thuoc HTQLCL ciia CQHCNN, Ban chi dao ISO

3. Cac chuan muc danh gia:

- Tiéu chuan qubc gia TCVN ISO 9001:2015

- Céc vin ban cta hé théng QLCL, stra dbi va cap nhat.

- Cac van ban quy pham phap luét c6 lién quan.

4. Thoi gian danh gia: 02 ngay, 30-31/10/2024.

5. Thanh phin Poan danh gia:

Truwéng Poan danh gia: Tran Pau, Chanh Vin phong HPND va UBND
huyén — Ph6 Trudng Ban Chi dao ISO huyén.

Thanh vién Poan danh gia:

- Nhom danh gia 1:

+ Ngb Thi Ngoc Thiy — Van phong HDND va UBND;

+ Nguyén Thi Thanh Thiy - Phong Quan ly d6 thi;

+ Phan Thi Truc Quynh - Phong Noi vu;

+ L& Thi Dang Trinh - Phong Giao duc va Pao tao;

+ Nguyén Lé Bich Ngan - Phong Tai chinh - K& hoach;

- Nhom danh gia 2:

+ T6 Dao Thao Nguyén - Thanh tra huyén;

+ Lé Thi My Tién - Phong Lao dong — Thuong binh va X& hoi;
+ Tran Thi Anh Thu - Phong Kinh té;

+ Nguyén Thi Nguyét - Phong Vin héa va Théng tin;

+ Trinh Thi Cong Hudng - Phong Tai nguyén va M6i truong;
+ Nguyén Qubc Tam - Phong Tu phdp.

- Nhom danh gia 3:
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+ Ng6 Thi Ngoc Thiy — Véan phong HDND va UBND huyén;
+ Tran Thi Anh Thu — Phong Kinh té;

+ Phan Thi Tric Quynh — Phong Noi vy,

+ Lé Thi DBang Trinh — Phong Gido duc va Pao tao.

6. Ké hoach danh gia cu thé tai tirng don vi:

Thoi gian | Pon vi/linh vue A Chuyén gia
TT | @nhgis | @wge danh gid Noi dung danh gia
1 Vin phong Nguyén Thi Nguyét;
HPND&UBND Tran Thi Anh Thu
Jau00- ‘ . Phung Thi Thanh Tuyén;
2 10h00 ngay | Phong No61 vu = g
30/10/2024 Nguyen Qudc Tam
3 Phong Tai chinh T6 Bao Thao Nguyén;
— K€ hoach L& Thi My Tién
4 Phong Quén ly Nguyén Thi Nguyét;
dd thi Tran Thi Anh Thu
: 14h00-16h00 | Phong Gido duc T6 Pao Thao Nguyén;
nga 3 A ) . Papt B0 o ——
30100004 L "2P%1 | Béi canh cta td chire: | 1€ Thi MY Tién
Phong Lao dong | 4.3, 4.4 Phung Thi Thanh Tuyén;
6 — Thuong binh | _ g\ {3nh dao: 5.1, 5.2, 5.3 | Nguyén Quéc Tam
va X4 hoi _
- Hoach dinh: 6.1, 6.2 : -
. . o % Tran Dau;
7 Phong Kinht€ |-Hotro: 7.1,7.2,7.4,7.5 i )
. Ng6 Thi Ngoc Thay
08h00- - Thuc hién: 8.1, 8.2, 8.4, —
. . 185.86.87 Nguyén Lé Bich Ngén;
8 10h00 ngay | Thanh tra huyén | =72 "7 ™ % Th .
9 Phong Vén hoa Phan Thi Trac Quynh;
va Thong tin Lé Thi Bang Trinh
Phong Tai Tran Pau;
10 nguyen va Mob1 Ngb Thi Ngoc Thily
truong
14h00- Phan Thi Trc Quynh
5 . :
11 16h00 ngay Phbng Tu phép Aa . lv ruc . uy
31/10/2024 L& Thi Pang Trinh
i g T 18 Nguyén L& Bich Ngan;
ong Nguy3n Thi Thanh Thay
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16h00-
17h00 ngay
31/10/2024

Ban Chi dao ISO

L (UBND huyén)

- Kiém soét tai liéu, hd so.
- Béo céo Muc tiéu chét
lugng nam 2023; Muc
tiéu chat luong 2024

- ’Béng nhén dién r}’li ro;
K& hoach giai quyét rui
ro. Bang quén ly tri thue.
- 6 tay chét luong.
- Chinh séch chét lugng.
- Quyét dinh kién toan
Ban Chi dao ISO.
- Phan cong trach nhiém
va quyeén han.
- Céc quy trinh ISO bét
budc (04 QT)
- Khéo sat sy hai long
khéch hang
- Khéc phuc sau kiém tra

Ngo Thi Ngoc Thuy;
Tran Thi Anh Thu;
Phan Thi Tric Quynh;
Lé Thi Bang Trinh

Ghi chu:

- Cdc néi dung vé: Kiém sodt tai liéu, ho so, quan Iy rii ro, cdi tién, chinh sdch,
muc tiéu chdt lwong, méi truong va co sé lam viée, dao tao nhdn vién, ... sé danh gid
O tat ca cac don vi.

- Dién gidi néi dung dénh gid theo diéu khodn ciia TCVN ISO 9001:2015:

4.1

Hiéu biét vé té chike va boi canh cua
to6 chue

8.1

Hoach dinh va kiém sodt thuc hién
tdc nghiép

4.2

Hiéu biét cac nhu cau va mong doi
cuia cac bén quan tdm

8.2

Cdc yéu cau vé san pham va dich vu

4.3

Xac dinh pham vi cua HTQLCL

8.3

Thiét ké va phdt trién san pham va
dich vu

4.4

HTOLCL va cde qud trinh ciia hé thong

8.4

Kiém sodt cdc QT, SP, DV bén ngodi

.2

Chinh sdch chat luong

8.5

San xuat va cung cap dich vu

3.3

Vai tro, trdch nhiém v quyén han t chite

8.6

Théng qua sén pham va dich vu

6.1

Cdc hanh dong gidi quyét rui ro va co
hoi

8.7

Kiém sodt cdc dau ra khéng phit hop

6.2

MTCL va hoach dinh dé dat duoc
MTCL

9.1

Theo doi, do lwong, phdn tich va
danh gida

6.3

Hoach dinh thay doi

9.2

Dadnh gid noi b
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7.1 |Cédc nguon lyc

9.3 | Xem xét cua lanh dao

7.2 |Nang luc

10 |Cdi tién

7.3 |Nhdn thuc

7.4 |Trao déi théng tin

7.5 |Théng tin dang vdn ban

Yéu clu cac don vi duge danh gia chuén bi sin tai liéu, hd so can thiét va tich
cuc hop tac véi doan danh gia dé dot danh gia dat két qua./.

Ngo Thi Ngoc Thay
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Van Ninh, ngay 16 thang 7 nam 2024
TRUONG BAN CHI PAO ISO

TICH UBND HUYEN
Pam Ngoc Quang
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